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1. Zennio FW Updater

Zennio FW Updater is an ETS application for updating the firmware (operating system) of some Zennio

devices via ETS and the KNX bus.

Its main features are:
@ Detection of applicable devices to update in the current project.

@ Visualization of status and firmware version of the selected devices.

@ Multiple update of the selected devices.
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2. Installation

The installer file can be obtained for free at my.knx.org, in the Shop, in the ETS Apps section, All ETS
Apps.

License No. 9000001117074

+ Download All Software  “~ Move License to Organization

-— Zennio FW Updater Product Key Add Key * Download App v

Figure 1. My.KNX — Products.

After the purchase process, the download file will be available in the My Account area, in the Products
section.
The steps for a correct download of the ETS App Zennio Firmware Updater are detailed as follows:

@ Access the ETS settings windows, at the top right, select the “Licensing” tab, and check the
number of the installed license:

@ Settings
License: ETS Professional
Present tation Add a License
A rrocas0zzess ~
O Copy Dongle ID
Delete License
ETS Apps
Online Catalog
Data Storage Firmware Version 21394412
s
Issue Date
Label Printer
Figure 2. ETS - Licensing.
@ Enterthe ETS license reference in the ETS App Product Key field.
License No. 9000001117074
L Download All Software > Move License to Organization
il KNX-A4022F55
_— Zennio FW Updater & (e R * Download App v

Figure 3. MyKNX — Product Key.
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@ Click on “Download License” to get the file generated after linking the ETS App to the ETS
license.

@ Associate the installed ETS license to the ETS App Zennio FW Updater. For this purpose, access
again to “Licensing” tab of the ETS setting window, click on “Add a License” and add the
previously downloaded .license file.

About
License: ETS Professional
Presentation Add a License
B xx-adoz2ess ~
Language Q) Copy Dongle ID
License = Uicensee
Licensing Delete License
ETS App Developer Zennio Avance y Tecnologia s
ETS Apps
ET56 Professional
Online Catalog
Zennio FW Updater
Firmware Version 21384412
Data Storage N ‘
icenses
Connection Manager
Troubleshooting Licensee
Shostcuts License Number 5
Issue Dats

Label Frinter

Figure 4. ETS — Add new App Zennio FW Updater.

Once downloaded, the application will be installed in ETS:

@ Inthe ETS settings window, at the top right, select the "ETS Apps" tab. A
pop-up similar to the following will appear:

@ Settings

Name * Vendor Version License
FEsaton ®  DAUBOXTool Zennio 1019 / - lnstallAop
Languege B Device Compare KNX Association 6050300 (-]
teemrg Davice Templates 6050300 [-] Checkckor Updates
£TS Apps PR 6050300 (-]
Online Catalog [ I ® ETS App Store
Date Shorads KNX RF Field Strength Analyzer TAPKO Technal. 1300 (-] in the KNX App SZ’: e
Traubleshocting _— — e
Shorcits 2 Project Tracing 6050300 (-]
tabel e B Replace Device 6050300 -]
B splitendMege KNX Association  605030.0 -
Kl W Updater Zannio 19 I
& ZemnioParzmeterCopisr  Zemnio 109 I
Kl 016 l

X Close

Figure 5. Installation
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@ Click on "Install App" and select the file "Zennio_FW_Updater.etsapp".

Once the application is installed, it will appear in the list of applications as shown in Figure 6, and will be
available in the Apps tab of the toolbar of any project.

.. Zennio FW Updater Zennio 119 rh

Figure 6. Complete installation

B8 Note

To avoid compatibility problems, use the latest published version of ETS.
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3. Functionality

Once the application is installed, it can be accessed from the toolbar of a project: Apps — Zennio —
Zennio FW Updater. When clicking on it, it will open in a new window.

Edit Workplace Commissioning Diagnostics Apps  Window

0 Close Project Undo Redo —1 Repc .. Zennio FW Updater # ogs ! Diagnostics
Topol A
PlELEL KMX Association LS
Add Areas | ¥ Delet= W Download | ~ Info
+ o o Zennio * & Zennio FW Updater +
Topolegy Backbone = rired Nanme LEsLHIpUUn
[55 Dynamic Folders 1 Mew area

i 1 New area

Figure 7. Toolbar >> Apps >> Zennio >> Zennio FW Updater

The window has two zones and several buttons, as shown in the following figure:

Zennio FW Updater ~ P=

@ Import  ¥* Update 'Sk Refresn @

4 |EH] Topology Address *  Name * Product * Fimware Updateto  Status
4 [ 1 New area

4 1 Newloe O MAXinBOX Hospitality MAXinBOX Hospitality -.-.-
4] 1.1.1 MAXinBOX Hospitality 121 KIP| KiPl
4 1.2 Newline

121kpl L KR MAXinBOX Hospitality MAXinBOX Hospitality -.-.-
4 |5 13 New line
4]13.1 MAXinBOX Hospitality

®

[ Select All | [ selectNone | Cancel

Figure 8. Zennio FW Updater working panel

The area marked with the number @ is the Topology. All the Zennio devices of the project will appear
here, sorted according to the topology.

The area marked with the number @ is the Grid of devices. Here it will be displayed the devices of the
level (and sub-levels) selected in the topology. Multiple selection is not allowed, so only one area, one
line, one device or the entire topology can be selected.

On the bottom, there are 3 buttons: “Select All” and “Select None”, as shortcuts, and “Cancel”, to stop
the Refresh and Update processes.

For each device the following information is shown:

@ Address: individual address of the device.

@ Name: name of the device in the project.

98 Product: name of the application program of the device.
@ Firmware: actual firmware version.

@ Update to: firmware version selected for updating.
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@ Status: actualization process status. The actualization process status can be:

> Updated: the device has the latest version available or is not upgradeable.

> Requested Update: the device and a higher firmware version have been selected for
upgrading.

> Update Available: there is a higher firmware version available to upgrade.

» Update in progress: the download is in process. A progress bar with the percentage
completed will appear to the right.

Other possible statuses are errors, represented with a red cross:

» Not Found: the device does not respond or is not present on the line.
» Failed Update: the download of the new operating system was not completed correctly.

» Factory Default Setup Key may have been restored: on secure devices, after the
operating system update the device will be in the factory state, so a complete download will
be required to re-enable security. Only then its status will be updated after “Refresh”.

Address +  Name * Product * Firmware  Update to Status
11111 MAXinBOX Hospitality =~ MAXinBOX Hospitality — -.-- «" Updated
11121 KIPI KIPI 420 §, Update Available
v 1ha7 KIPI KIPI 420 ' Update in Progress I 4%
o ELE.]B KIPI KIPI 420 (" Requested Update
ERER MAXinBOX Hospitality MAXinBOX Hospitality — -.-- #  Not Found

Figure 9. Example of possible statuses

O Note

If the project has many devices, it is advisable to limit the number of devices selected in the
topology, as the refresh process could overload the bus.

In area marked with the number ® three buttons are available which allow to perform the update
process: Import, Update, and Refresh. They will be explained in detail in the following sections.

3.1. Import
Clicking on the "Import" button on the toolbar will open a dialog box asking the user to select the binary
firmware update file(s):

@ Ifthe selected file is invalid, Zennio FW Updater will discard it and display a warning window.

@ Ifthe selected file is already imported, Zennio FW Updater will overwrite the existing file.

@ If the file is valid, it is added to the drop-down list in the “Firmware” column in the grid of devices,
for the devices compatible with that version.

The update files will have the extension *.bin and can be downloaded from the Zennio website in the
same way as the product databases *.knxprod.
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3.2. Refresh

When clicking on the "Refresh" button the information about firmware and current status of each device
is updated.

Zennio FW Updater ~

@ Import *, Update & Refresh

+ [Elgopaiony Address *  Name * Product * Firmware Updateto  Status

4 EE 1 Newarea
4 B 14 New line i MAXinBOX Hospitality  MAXinBOX Hospitality -~ ' Updated
E 401111 MAXinBOX Hospitality 121 KIPI KIPI - # Not Found
4 1.2 New line
121 2. .2, ate Available
21 KIPl 7 127 kIR KIP1 420 Update Availat

127 wpl

v 213 KIPI KIPI 0%
PERERERG] o
4 E 13 Newline 131 MAXinBOX Hospitality ~ MAXinBOX Hospitality -~~~ 0%

1.3.1 MAXinBOX Hospitality

Figure 10. Refresh Operation

Zennio FW Updater will not perform the "Refresh" operation automatically at the opening, to prevent
KNX bus overload in case there were a large number of Zennio devices in the project. Therefore, the
user will have to launch this operation manually when he has delimited the devices with which he wants
to work.

Once Zennio FW Updater obtains information about a device, it will keep this information until the next
"Refresh" operation, regardless of whether or not the device is displayed in the device grid.

For more information on the status of the devices, see the section 3.

3.3. Update

When clicking the "Update" button, the firmware will be updated to the version choose in "Upgrade to"
for each selected device in the device grid, sequentially. Only devices for which a firmware update is
available can be selected.

Zennio FW Updater ~ A OBS
# Import ¥, Update 1 Refresh
Address *  Name * Product * Firmware Updateto  Status
| RRRI MAXinBOX Hospitality MAXinBOX Hospitality -.-.- +' Updated
v .21 KIPI KIPl 420 XXX ) Update in Progress . 15%
| WRER] MAXinBOX Hospitality MAXinBOX Hospitality -.-.- X NotFound

Figure 11. Update Operation

Once the updates are complete, Zennio FW Updater will perform a refresh operation in order to update
the status of each device.

B8 Note

Meanwhile the update operation is in progress, no action will be allowed on the Zennio FW
Updater working panel.
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B8 Note

Meanwhile a device has a BCU key, an update cannot be performed on it, therefore, it will be
necessary to remove the BCU key for the update.

E Note

Meanwhile the Zennio FW Updater application is open after its use, the programmer is disabled
for another client, therefore, it will be necessary to close the application to be able to use it.
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Join and send us your inquiries about Zennio devices: https://support.zennio.com

Zennio Avance y Tecnologia S.L.
C/ Rio Jarama, 132. Nave P-8.11 45007 Toledo, Spain
Tel. +34 925 232 002
www.zennio.com
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